b4

Y
NSFAS

National Student Financial Aid Scheme

Job Specification & Recruiting Profile of Vacancy

30 October 2026

The following vacancy exists at NSFAS in Cape Town

Position

Chief Executive Officer

Type

5 Year Fixed Term Contract

Vacancy No

13 of 2026/27

Department & Unit

Office of the Chief Executive
Officer

POSITION OVERVIEW:

Reporting to the NSFAS Board, the Chief Executive Officer provides ethical, strategic and operational

leadership to ensure effective delivery of the NSFAS mandate. The CEO is accountable for institutional

performance, sound governance, financial sustainability, regulatory compliance, organisational

transformation and reliable, student-centred services.

KEY ACCOUNTABILITIES

Strategic leadership and delivery of the mandate

e Translate the NSFAS mandate and Board-approved strategy into funded plans, effective

operations and measurable results, with timely reporting on performance, risks and corrective

action.

Governance, risk, compliance and accountability
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o Ensure ethical governance, effective risk management, internal controls and compliance with
the PFMA, applicable legislation, King IV and Treasury requirements, with prompt resolution of
audit findings

Financial stewardship and operational performance

e As accounting officer, ensure sound budgeting, financial sustainability, transparent use of

resources, efficient operations and effective procurement and control systems.
Student-centred funding and beneficiary success

e Ensure timely, reliable funding and beneficiary services, working with institutions and

stakeholders to improve student access, progression, completion and post-study outcomes.
Digital transformation, data and innovation

o Lead digital transformation, systems integration, data governance, cybersecurity and

responsible analytics to improve controls, turnaround times and beneficiary experience.
Institutional turnaround, people and culture

o Lead institutional turnaround, business continuity and a high-performance, ethical culture

through strong executive leadership, accountability and succession planning.
Stakeholder engagement and public trust

o Build trusted relationships with government, institutions, oversight bodies, student organisations
and the public through credible representation and transparent, evidence-based
communication.

Resource mobilisation and strategic partnerships

e Mobilise complementary funding through strategic partnerships, donors and development

finance institutions, and report outcomes to the Board

RESPONSIBILITIES:

Develop, monitor, improve and measure governance, risk and compliance practices

Create a fit for purpose organisational structure

Oversee the overall organisational policy development

Document, communicate and manage related policies

Assess, audit and improve risk, compliance and governance practices
Identify key controls and establish risk mitigation procedures
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o Improve forensic practices

Improve organisational Governance, Risk and Compliance awareness and provide value adding
services

Improve organisational values

Identify, assess and prioritize risk

Report on risks

Remain current and stay abreast on risk, compliance and governance requirements

Monitor and lead the implementation of the organisational audit plan.

Formulate organisational policies and strategies relating to best practice
o Research, draft and implement appropriate organisational strategies, policies and procedures
in relation to NSFAS’ environment.

Act as a strategic partner by engaging with stakeholders to achieve strategic objectives
Incorporate relevant legislation into NSFAS’ strategy

Develop the Annual Performance Plan for NSFAS

Analyse and make recommendations on the impact of long-range growth initiatives, planning,

and introduction of new strategies and regulatory actions

e Provide strategic direction for the whole organisation.

Implement the NSFAS mandate and strategic vision of the Board.

o Implement the NSFAS mandate NSFAS-wide
¢ Ensure the achievement of NSFAS mandate
¢ Implement the strategic vision of the Board NSFAS-wide.

Formulate, implement, and monitor the organisational operational plan and budget

o Develop the business plan for NSFAS

o Develop the budget for NSFAS

« Conduct weekly executive meetings and produce an executive report on the progress made in
terms of operational plans

« Provide feedback to executives in terms of deliverables and outcomes in one-on-one meetings.

« Manage strategic risks with the Business Units

Manage the budget and delivery of APP

Identify and supply resources required to deliver the APP

Develop a business budget in line with departmental objectives

Comply with internal policies in all budget-related activities

Oversee all operations and business activities related to the achievement of the APP

Evaluate NSFAS'’ financial, operational, and sales and marketing structures to plan for continual

improvements and a continual increase of operating efficiencies.
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Manage stakeholder relationships

o Lead the strategic positioning of NSFAS and promote the organisation with internal and
external stakeholders

« Manage and influence relationships and service level agreements made with internal and
external stakeholders

« Develop, implement, and maintain a stakeholder engagement plan

« Communicate effectively and establish credibility throughout NSFAS

« Communicate effectively with the Board as an effective developer or solutions to business
challenges.

Compliance Monitoring & Evaluation

« Support risk plan and mitigations, compliance standards and audit plan and implementation of
the Committee Secretariat function is within the EE Act and legislation
« Maintain the governance register
« To monitor compliance by adhering to applicable laws and regulations, committee decisions
and resolutions.
Perform functions as per the NSFAS Act.
Manage and administer the affairs of the NSFAS under the authority of the board
Perform the functions determined by the Board

Supervise the employees of NSFAS; and
Account for the assets and liabilities of NSFAS

Perform accounting officer responsibilities as per the PFMA Act.
« Perform all responsibilities as per the accounting officer responsibilities set out in the Public
Finance Management Act, no 1 of 1999.
Board Committee reporting.
e Develop reports on the NSFAS value chain practices to the Board Committee and the
Board.

e Submit policies for review and adoption
Report on audit and risk issue identified in NSFAS and controls put in place.

Lead Digital Transformation and Innovation

¢ Develop and monitor implementation of the digital transformation roadmap
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e Oversee automation of funding disbursement, compliance tracking, and customer service
systems
e Drive adoption of data and Al-enabled service delivery tools

Drive Organisational Turnaround and Cultural Transformation

e Implement and track turnaround plan milestones
e Lead institutional culture change aligned with values of accountability, service, and ethics
o Establish a crisis management and recovery protocol

Restore Public Trust and Institutional Reputation

e Proactive media and public engagement
e Transparent reporting and citizen engagement strategies
e Stakeholder trust index or sentiment analysis

Institutional Accountability, Ethics, and Clean Governance

¢ Oversee internal controls and compliance with King IV and PFMA
¢ Monitor consequence management and whistleblower channels
o Report quarterly to Board and AGSA

Resource Mobilisation and Strategic Fundraising

¢ |dentify and secure alternative funding streams to supplement government allocations

o Develop and implement a resource mobilisation strategy targeting public-private partnerships,
donor organisations, and impact investors

o Strengthen relationships with strategic funding stakeholders, including National Treasury,
SETAs, and development finance institutions

¢ Integrate fundraising targets into the annual performance plan (APP)
Student Retention, Throughput, and Graduate Outcomes

e Develop and implement strategies to improve student retention and graduation rates among
NSFAS beneficiaries

o Collaborate with higher education institutions to track academic performance and provide early
warning support

e Oversee development of wraparound student support models (e.g. mentorship, digital
inclusion, psychosocial services)

e Monitor and report on NSFAS-linked graduate employability outcome
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DESIRED SKILLS AND EXPERIENCE

Minimum requirements:

o NQF Level 8 qualification in Business Management, Finance, Public Administration or a related

field;

10 years of working experience within a large-scale entity.

5 years at Executive level in a large, complex or regulated organisation.

Strong stakeholder-management experience;

Experience in public-private partnerships, strategic donor engagement or intergovernmental

relations.

o Familiarity with integrated performance-management systems, balanced scorecards and
impact-measurement tools.

o Experience engaging with public-trust institutions or entities operating under significant public
scrutiny.

Preferred

o NQF Level 9 qualification Business Management, Finance, Public Administration or a related
field;

o 10 years at Executive level in a large, complex or regulated organisation.

¢ Professional registration in their respective SAQA accredited body.

Leadership Competencies
e Strategic and visionary leadership
e Operational excellence and business acumen
¢ Sound judgement, decision-making and problem-solving
o People leadership and performance management
e Financial and resource management
e Stakeholder engagement, influence and negotiation
e Data-driven analysis and performance oversight
¢ Innovation, adaptability and change leadership

¢ Emotional intelligence and strong interpersonal effectiveness
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REMUNERATION & BENEFITS

Remuneration Package:

Total Cost to Company per annum inclusive of all benefits and company contributions.

PLEASE NOTE

Closing date: 13 November 2026

Interested applicants must complete and submit an Employment Application Form available on the
NSFAS website. The form must be supported by a detailed Curriculum Vitae which includes amongst
other things the vacancy name/position title you are responding to, copies of academic qualifications,
Identity Document, and names of three contactable referees. The response must be addressed to

the following email address: jobs@nsfas.co.za

The NSFAS does not consider late applications. The NSFAS talent acquisition team only corresponds
with Shortlisted Candidates. Should you not hear from the NSFAS talent acquisition team within 2
months from the closing date, please consider your application unsuccessful. Appointments will be

made in line with the NSFAS Employment Equity goals and targets
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